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After making the transition to a payment processing vendor located in Boston,
Massachusetts, Eversource made its December 13, 2018, filing requesting an amendment
to its tariff to reinstitute late payment charges. Commission Staff (Staff) reviewed the
amendments and issued a memorandum on January 10, 2019. Staff noted that the
amendments would require Eversource to change the way it presently processes mailed
customer payments. First, Eversource would stop the manual waiver of late payment
charges effective February 1, 2019. Second, effective May 1, 2019, Eversource would
resume the use of a 25-day period before late charges are imposed, consistent with N.H.
Admin. Rule Puc 1202.09. Staff stated that the issue of untimely processing of payments
has been resolved and recommended that the Commission approve Eversource’s
proposed tariff.

Based on the foregoing, the Commission approved Eversource’s proposed tariff
changes. For administrative efficiency, an order will not be issued by the Commission
approving the proposed tariff. The proposed tariff shall become effective on February 1,
2019 as requested in Eversource’s December 13, 2018 filing.

Sincerely,

e A frlonss [
Debra A. Howland
Executive Director
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Pursuant to N.H. Admin Rule Puc 203.11 (a) (1): Serve an electronic copy on each person identified on
the service list.

Executive.Director@puc.nh.gov

amanda.noonan@puc.nh.gov

donald kreis@oca.nh.gov )
leszek.stachow(@puc.nh.gov

matthew.fossum@eversource.com

ocalitigation@oca.nh.gov

suzanne.amidon@puc.nh.gov

tom.frantz@puc.nh.gov
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FILING INSTRUCTIONS:

a) Pursuant to N.H. Admin Rule Puc 203.02 (a), with the exception of Discovery, file 7 copies, as well as an

electronic copy, of all documents including cover letter with: DEBRA A HOWLAND
EXECUTIVE DIRECTOR
NHPUC
21 S. FRUIT ST, SUITE 10
CONCORD NH 03301-2429

b) Serve an electronic copy with each person identified on the Commission's service list and with the Office of
Consumer Advocate.

¢) Serve a written copy on each person on the service list not able to receive electronic mail.




